
 

Allens Training Pty Ltd  1
st
 March 2010  

1 

PRACTICAL ASSESSMENT GUIDELEINES 

COMMUNICATION 

 

EQUIPMENT Nil 

 

ELEMENT EVIDENCE REQUIRED 

1. Check for danger Look for hazards and risks 

2. Infection Control Utilises standard infection control precautions 

3. Arrange help Have a bystander call for the ambulance on triple zero (000) 

Arrange for a Defibrillator if available 

4. Self protection 

issues 

Be aware of manual handling risks associated with first aid 

5. Assess the casualty Provide effective assertive questioning 

Provide calm information to the casualty 

6. Ambulance/medical 

response 

Arrange someone to call triple zero 000 

Or mobile 112 

Use available resources to make the victim comfortable 

Seek assistance from others as soon as possible 

Provide an effective handover to paramedic using concise details of 

what happened/ what you have done 

7. Perform a casualty 

assessment 

Seek consent from the casualty prior to commencement of first 

aid 

Have a base line treatment plan in order to effectively arrange 

support from others 

Provide first aid as required 

8. Skills required from 

the first responder 

Use safe manual handling skills 

Listening skills & record changes in condition of the victim 

Provide effective feedback to the victim 

Be able to demonstrate sensitively 

Provide empathy for all especially those from a diverse ethnic and 

cultural backgrounds 

Continually monitor the casualty 

Seek feedback from the health care professional 

Duty of care responsibilities 

Privacy considerations 

9. Consider cultural 

differences when 

applying first aid to the 

injured 

Have an understanding of some of the differences other cultures 

may have eg male first aider looking after a female victim. 

Consideration to swap victims with same sex first aiders 

 

 


