FIRST AID TRAINING COURSES.

What is first aid?
First aid is the initial care that you give the sick or injured.

Why do I need a First Aid Certificate?
Undertaking a Nationally accredited first aid course can be a minimum requirement for employment in some occupations or organisations.

Do you offer an online first aid course?
Whilst it is not possible to complete the whole course online, due to the practical components, we do offer the option to complete the theory component online.

Do I need to complete both a First Aid and CPR training course?
When you complete the HLTFA301C Apply First Aid course, you also cover the content from the HLTCPR201A Perform CPR unit. This is embedded into the course and so does not need to be completed as an additional unit.  **Some employers may require annual refresher courses for the CPR component.

Can I do a first aid refresher course?
Yes, refresher courses are available for students who still hold current certificates. This ensures that your skills are refreshed and you are up to date with any changes that may have happened in the field since your last training session.

Senior first aid
Previously the Apply First Aid course was referred to as a level 2 first aid course , or  Senior First Aid. It is now a nationally recognised statement of attainment developed from the Health Training Package. It is now known as HLTFA301C Apply first aid.  There will shortly be a replacement unit called HLTFA301D Apply First Aid.

How is the new unit different?  
Basically the unit is the same, however some of the required assessments have changed.

Can I receive an email copy of the certificate as soon as it is printed?
Yes you can, as long as you supply a valid email address on your completed course paperwork. Email copies are issued as soon as all completed course paperwork is submitted to our head office for processing. 

Will you remind me when the refresher course is required?
Yes we will – a reminder will be forwarded via the email address you supply.

If an employer wants to verify that you have issued the certificate, how can they do this?
To our knowledge, we are the only company that has a certificate validation system on our web site. Employers can enter the student surname and certificate number. They will then receive and instant automated response that verifies what type of course the student has completed, and the date of the training.    If a student alters one of our certificates, this will be highlighted for further action. This service is available on the homepage of our web site www.allenstraining.com.au

Are there any advanced first aid courses I can do?
Yes, after completing the Apply First Aid course you may be eligible for entry into advanced courses such as:
Apply Advanced First Aid
Occupational First Aid
[bookmark: _GoBack]Advanced Resuscitation
Certificate II in Emergency Medical Service First Response
